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Who We Are

]l

Duke University Health System is a world-renowned
academic medical center, anchored by outstanding
team members and renowned clinicians who
deliver safe, high-quality clinical care while
advancing research and education, and improving
the health of the communities we serve.

Provided $1.1 billion in community benefit,
investment, financial assistance, in-kind
contributions (FY25), and continue to engage in
innovative partnerships.



Commitment to Highest Quality Clinical Care

Duke Raleigh Hospital,
Duke University Hospital a Campus of Duke University Duke Regional Hospital Duke Health Lake Norman Hospital
Hospital
1,062-bed tertiary and quaternary care - 204-bed hospital in Wake County, - 381-bed hospital, ranked among the - 123-bed hospital, acquired by Duke
hospital, ranks among the nation’s best ranked among the best hospitals in NC best hospitals in NC Health in April 2025

Duke Health Cary Duke Primary Care Duke Health Integrated Practice Duke HomeCare & Hospice
- 85-acre campus currently offering - One of the state’s largest networks of - One of the nation’s first and largest - Annualized patient volume of 130,352
primary, urgent, and specialty care primary care providers with over 412 academic multi-specialty group - Average daily census of 2,523 in FY25
- Future plans include cancer center and providers practices with over 3,175 providers

inpatient tower - 46+ primary and urgent care locations - 111+clinics



Duke Health Enterprise FY25 Performance

962.3K Lives Touched

Approximately
140 locations in NC,
including 4 hospitals

Do

A

1,691 Acute Beds
42 Psychiatric Beds
30 Rehab Beds
12 Hospice Beds

80.7K Inpatient
Acute Discharges

7.1K
Babies Delivered

115
Operating Rooms

AL

33.3K
Inpatient Surgical Cases

98.3K
Outpatient Surgical Cases

26K+ Employees
2.6K+ Physicians

9

3.9K
Outpatient Visits

5.4K Home Health Patients
2.0K Hospice Patients
45K Home Infusion Patients
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Excellence in Research

Duke University School of Medicine is the cornerstone of
Duke’s leadership in academic medicine and is
committed to sustaining excellence in a time of rapid
change

* One of the largest biomedical research
enterprises in the U.S.

* Over $1 billion in sponsored research in FY2024

Duke Clinical Research Institute is the world’s largest
academic clinical research organization

* Over 2 million patients have been enrolled in
more than 2,500 studies at 3,500 study sites
worldwide

e Research collaborations with over 40 countries
and over 1,600 sites in the U.S.

e Over 130 faculty representing more than 15
therapeutic areas




Excellence in Research

Duke University School of Nursing

* National Institute of Health (NIH) ranking
« 15t for funds awarded

3" overall funding for individual training
awards

* Received Year 2 Notice of Award for the T32
Nurse-LEADS program, providing pre- and
postdoctoral training to prepare emerging
nurse scientists to address community and
population health challenges
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Duke University School of Nursing Collaborative Research Clusters

to Advance Nurse-Led Models of Care




Duke Cancer Institute

Duke Cancer Institute is a collaborative

powerhous_e—audacious, evolving, Serves approximately 80,000
unconventlon_al—gt the center of a world- oatients annually from Home to more than 400
renowned university and medical center. across the United States and researchers and physicians
We unleash the power of synchronous around the world

collaboration to create breakthroughs that
rapidly transform the unimagined into the
possible—to fuel a pace of discoveries and
advances previously thought impossible.

Clinical and research Receives more than $145
partnerships in India, million annually in cancer

Tanzania, China, Singapore research funding from
and across the United States various sources

Ranked among the top 4% of U.S. centers
designated as a National Cancer Institute
Comprehensive Cancer Center




Duke Cancer Network

The Duke Cancer Network collaborates with organizations to bril
excellence in cancer care to their communities.

Our spectrum of service and affiliation models includes:

e Clinical research, regulatory audit, and education support,
including policy development, access to Duke investigator-
initiated and cooperative group trials, faculty presentations,
Duke Tumor Board participation, and CME/CE programming

e Cancer program development and quality enhancement
support, including evidence-based guidelines, multidisciplina
care models, subspecialty advisory services, clinical research
opportunities, CME/CE programming, and potential co-brand
as a Duke Health affiliate
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Duke International Patient Services

Concierge-Level Support from Inquiry to Return Home

Every year, people travel from around the world to Durham, North Carolina, to receive the
outstanding care for which Duke University Hospital is internationally recognized. Our dedicated
international patient services team assists patients and families traveling from outside the United
States for care. Our goal is to tailor a culturally appropriate care experience for patients.




Why Duke International Patient Services?

Dedicated International Patient Coordinator

* Single point of contact throughout the patient journey

* Coordination of appointments, records review, and
treatment planning

* Continuous communication with patients, families, and
referring providers

Rapid Access to Care

* Accelerated review of medical records

» Efficient scheduling of consultations and treatment

* Coordination across multiple specialties when needed

Comprehensive Travel & Logistics Support

* \Visa support documentation

* Assistance with travel planning and local accommodations
* Airport transportation coordination and concierge services

Language & Cultural Support

* Professional medical interpreters

e Culturally responsive care teams

* Support for patients and families from diverse backgrounds

Personalized Family Experience

e Family-centered approach throughout the care journey

e Assistance navigating the Duke campus and community
resources

* Dedicated support beyond clinical appointments

Continuity of Care

* Collaboration with referring physicians

* Treatment summaries and follow-up recommendations
e Seamless transition back to home-country providers

Scan for more
information or to
refer a patient:




Why Durham, North Carolina for Medical Care?

Easy Access

* One-stop connections from major Middle East hubs
through key U.S. gateways

* Raleigh-Durham International Airport (RDU) located just
minutes from Duke Health

Comfortable Environment

» Safe, welcoming, family friendly community

* Mild climate with less congestion and stress than larger
metropolitan areas

Convenient for Families

* Premium hotels, furnished apartments, and extended-stay
accommodations nearby

* Shopping, dining, faith-based resources, and interpreter
services readily available

Value Without Compromise

* Lower lodging and daily living costs compared with many
major U.S. medical destinations

* High-quality accommodations and services at a more
favorable cost

Focused Healing Experience

* Walkable medical campus with coordinated care team

* Less travel time between appointments, accommodations,
and support services

Innovation Hub

* Located within North Carolina’s Research Triangle

* Home to leading academic, biotechnology, and healthcare
organizations



Scan for more
information or to
refer a patient:
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